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Executive summary 
This needs analysis report presents the results of the research phase of the project "Youth Workers 

2.0" (Project ID: 2018-2-ES02-KA205-011537; Erasmus+ KA2 strategic partnership in the field of youth). 

This document was prepared based on a data collection in form of an online survey. This survey was 

carried out in the four project partner countries -  Spain, Austria, Romania and Hungary.  

The aim of the survey was to identify the needs and challenges of young people and young adults in 

relation to digital learning environments. 

The survey was developed for young people between 13 and 35 years of age. Participants should be 

based in the EU (with a focus on Spain, Austria, Romania and Hungary). 

 

Specific targets: 

 understanding the usage behaviour of digital applications by young people 

 identify the role of digital learning methods 

 find out which digital devices and apps young people use in their everyday lives 

 

In addition to the survey for young people and young adults (indirect target group), a survey for youth 

workers (direct target group) was also produced. The results of this survey are summarized in a 

separate report (see "Youth Workers - Needs Analysis Report"). 

The results of both surveys will subsequently be used as a basis for the development of a digital guide. 

This guide will be produced by the partner organizations at a later stage of the project. 
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Project description 
Youth Workers 2.0 is a Strategic partnership project in the field of youth funded by the Spanish National 

Agency for Erasmus+ program and being implemented by organizations from Spain, Austria, Romania 

and Hungary. 

The project aims to provide guidance and training for youth workers across Europe on how to use ICT 

tools and digital methods to deliver better basic skills youth education. 

 

Goals of the project 

 The role of youth workers should be reflected in relation to digital approaches. 

 To empower youth workers to take advantage of digital education and ICT tools. 

 To improve youth workers' knowledge of different digital tools so that they understand what 

types of skills are needed in different contexts. 

 Contribute to appropriate training opportunities so that youth workers can develop their 

professional knowledge, skills and competences. 

 Improving mutual learning and exchange of good practice. 

 Collecting learning materials as open educational resources (OER). 

 

Target group: 

The direct target group of the "Youth Workers 2.0" project are, as the name suggests, youth workers 

who are actively involved and want to improve their digital skills and the use of digital technologies. 

The indirect target group of the project are young people with fewer opportunities who benefit from 

digitally qualified youth workers. 
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Introduction 
The online survey was developed to identify the needs and challenges of young people and young 

adults in relation to digital learning environments. The results of the survey reflect the user habits of 

the low skilled youth from the four project countries (Austria, Spain, Hungary and Romania) in relation 

to digital use. 

In addition, the survey enabled the project team to analyse concrete habits in terms of skills, 

knowledge and use of young people providing a useful sources of information for youth workers, which 

can now understand better the specific area to work on.  

Following, a Digital Guide will be developed on the base of the survey. This guide will help youth 

workers to reduce the challenges they have faced so far and to expand their digital skills. In particular, 

it contributes to a deeper understanding of digital literacy and ICT tools and proposes effective tools 

and methods. All materials will be designed to be flexible and adaptable for use in a wide spectrum. 

The project partners will design a Digital Guide based on the results of the surveys. With this analysis 

reports on requirements and challenges, the research results are prepared in such a way that they can 

form the basis for the further steps of the project. 
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Methodology 
The survey was prepared by the Austrian Young Workers' Movement (ÖJAB) in English. It was based 

on inputs from all partner institutions based on their experiences. After several feedback rounds in 

which all partner organisations participated, an agreement was reached on the formulation of the 

questions and the design. 

With the help of the online tool EUSurvey, an official survey management tool of the European 

Commission, the survey was transformed into an online survey. This makes it possible to disseminate 

the survey in different countries. The possibilities to distribute the survey to the target group were e-

mails, personal activities, trainings, workshops and discussions with various youth organisations. 

The design and development of the survey is based on the objectives of the survey. Closed questions 

(single and multiple choice questions) and questions with scales were used to collect comprehensive 

and meaningful data. 

The aim was to receive at least 240 surveys (survey of youth workers and low skilled youth together) 

– so about 120 surveys per group in all partner countries. An upper limit was not set. 

The annex to this report contains the submission of the survey in English (Annex 1). 

A total of 250 surveys were completed by low skilled youth between 14 January and 1 April 2019. 

Except of two surveys, which came from Moldova and Serbia, all feedback came from the partner 

countries Austria, Spain, Hungary and Romania. The number of completed surveys of the target group 

shows a significant credibility and validity for the sample and thus for the conclusions that can be 

drawn from it. 

The project consortium sought to capture the views and opinions on digital use and competences of 

young people. 

The survey was anonymous and participants were not asked to provide their name or other identifying 

information. 

 

  



                                                                                                                 

 

8 

Key findings 
The survey was disseminated among young people in various sectors (e.g. youth centres, church youth 

groups, schools and educational institutions). All partners used a similar strategy to disseminate the 

survey to the target group. 

 

Question 1: Gender 
The survey started with the question of gender. The evaluation shows that the majority of respondents 

are female. A total of 162 persons (= 64.80%) of the participants are female. 79 of the participants are 

male (=31.60%) and 9 participants indicated no gender (=3.60%). 

 

 

Figure 1: Distribution of participants per gender 

 

Question 2: Age 
The majority of the participants are in the age group 18 - 24 years. A total of 127 people, thus 50.80%. 

The age group with the lowest number of participants is that of 13-17 year olds. Here there were 13 

persons (5.20%). 

The remaining answers can be found in the following groups: 

 25 - 30 years: 64 answers (25.60%) 

 31 - 35 years: 46 answers (18.40%) 
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Figure 2: Distribution of participants per age 

 

Question 3: Country of residence 
The partner consortium consists of NGOs from Austria, Spain, Hungary and Romania, which are 

active in the youth field and therefore have experience in the implementation of youth projects. 

As expected in advance, almost all feedback (except two) came from the partner countries (see 

Figure 3). 

 Austria - 54 persons (21.60%) 

 Spain - 70 persons (28.00%) 

 Hungary – 65 persons (26.00%) 

 Romania – 59 persons (23.60%) 

 Other - 2 persons (0.80%) 

The two feedbacks that came from none of the partner countries were from Moldova and Serbia. 

 

 

Figure 3: Distribution of participants per country 
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Question 4: Type of locality 
With this question, the project partners wanted to find out in which regions young people and young 

adults live - whether in large cities or in more rural regions. 

The following possible answers were given: 

 Capital - 145 persons (58.00%) 

 City (above 30 000 citizens) – 62 persons (24.80%) 

 Town (under 30 000 citizens) – 33 persons (13.20%) 

 Village –10 persons (4.00%) 

 Other - 0 persons (0.00%) 

Most participants (145 = 58.00%) live in a capital city. Followed by 62 people (24.80%) living in a city 

with more than 30.000 inhabitants. 33 people (13.20%) live in a city with less than 30.000 inhabitants 

and only 10 people (4.00%) live in a village. 

 

Figure 4: Distribution of participants per locality 

 

Question 5: Do you have a computer at home? 
This question was intended to clarify whether young people had a computer at home or not. This 

question was a single-choice question with the following possible answers: 

 No - 8 persons (3.20%) 

 Yes – one commonly used – 31 persons (12.40%) 

 Yes – I have my own – 150 persons (60.00%) 

 Yes – more than one – 61 persons (24.40%) 

The evaluation shows that the majority (60.00%) have their own computer at home. A total of 24.40% 

actually own more than one computer. Only 8 people (3.20%) stated that they did not have a computer 

at home. 
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Figure 5: Do you have a computer at home? 

 

Question 6: Do you have a smartphone or other digital devices (e.g. tablet)? 
The question about smartphones and other digital devices was asked as a single-choice question. 

There were two possible answers 

 Yes – 234 persons (93.60%) 

and 

 No – 16 persons (6.40%) 

This result is not very surprising. Nowadays almost all young people have their own smartphone. It 

serves not only as a phone, notebook, camera, mobile "entertainment centre" or source of 

information, but also as a fashion accessory, an expression of growing up and a sign of belonging. 1 

 

A total of 234 young people stated that they use smartphones or other digital devices (e.g. tablets). 

This is a total of 93.60% of the respondents. Only 16 persons or 6.40% stated that they had neither a 

smartphone nor other digital devices. 

                                                           
1 https://www.klicksafe.de/themen/kommunizieren/smartphones/smartphones-kinderjugendliche/, 15th April 
2019 
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Figure 6: Do you have a smartphone or other digital devices (e.g. tablet)? 

 

Question 7: Do you have internet connection? 
With this multiple-choice question, the project partners wanted to find out whether the participating 

young people had Internet access. There were a total of four given answers: 

 No – 3 persons (1.20%) 

 I use public networks – 12 persons (4.80%) 

 Yes, at home – 58 persons (23.20%) 

 Yes, mobile internet – 25 persons (10.00%) 

 

Since it was a multiple-choice question, there were a total of eight answer variations. In addition to 

the four given (see above) there were the following variations: 

 I use public networks + Yes, at home – 3 persons (1.20%) 

 I use public networks + Yes, at home + Yes, mobile internet – 25 persons (10.00%) 

 I use public networks + Yes, mobile internet – 6 persons (2.40%) 

 Yes, at home + Yes, mobile internet – 118 persons (47.20%) 

A total of 118 people stated that they use both mobile Internet and Internet at home. This answer 

came from the majority of young people surveyed (47.20%). 
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Figure 7: Do you have internet connection? 

 

Question 8: How much time do you spend online everyday (on average)? 
The aim of this question was to find out how much time young people spend online. The question 

was a single-choice with the following possible answers: 

 Less than 1 hour – 9 persons (3.60%) 

 1-3 hours – 94 persons (37.60%) 

 4-6 hours – 88 persons (35.20%) 

 Over 6 hours – 59 persons (23.60%) 

 None – 0 persons (0%) 

 

The results show that most young people spend between 1 and 6 hours on the Internet (94 people 1-

3 hours, 88 people 4-6 hours). None of the young people indicated that they did not use the Internet. 
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Figure 8: How much time do you spend online everyday (on average)? 

 

Question 9: What kind of digital tools do you use for interacting and communicating 

with others? 
The question about the digital tools that are used in everyday life for communication and interaction 

was posed as a multiple-choice question. The aim was to find out which applications young people 

mainly use to communicate with others. 

The following answers were available: 

 Skype 

 SnapChat 

 Facebook 

 Twitter 

 Instagram 

 Slack 

 Whatsapp 

 None 

 Other (please specify) 

 

Since there were many different response variations due to the many possible and multiple answers, 

only the ones with the most (more than 8) answers are shown in Figure 9. In total, there were 80 

different response variations, many of them occurring only once. 

The most common answer, 26 people in total (=10.40%), was Facebook + Instagram + WhatsApp. 

A few young people (20 in total) also chose the option "Other". Other tools used are Discord, Tumblr, 

Email, Steam, Teamspeak, Wechat, Telegram, Viber, LinkedIn, Microsoft Teams, WeChat and calling 

each other. 
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Figure 9: What kind of digital tools do you use for interacting and communicating with others? 

 

Question 10: How do you use internet? 
With this question, the project partners wanted to find out how often young people use the options 

mentioned. The question was presented in the form of a table and the participants were asked to rate 

the time they spent using it (Never - Sometimes - Often - Very often). Chart 1 below shows the table 

as presented in the survey. This was only supplemented with the number of responses. 

 

  Never Sometimes Often Very often 

1 Social Media 7 37 82 124 

2 Contacts (e.g. chat, e-mail) 5 49 88 108 

3 Videos 4 91 107 48 

4 Music 5 72 85 88 

5 Movies, Series 12 74 94 70 

6 Games 95 96 38 21 

7 News 8 82 93 67 

8 Getting information 3 22 91 134 

9 Job searching 17 108 69 56 

10 Learning 7 56 101 86 

11 Other 32 112 68 38 

Chart 1: Number of answers per option  
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According to the responses, of the above options "Getting information" (134 people = 53.60% - "Very 

often") and "Social Media" (124 people = 49.60% - "Very often") are the most used. "Games" are the 

least frequently used, with 95 young people (38.00%) checking the "Never" option and 96 people 

(38.40%) checking the "Sometimes" option. 

 

In the following illustration, the individual areas are to be represented graphically. 

 

Figure 10: How do you use internet? 

 

Question 11: In your own learning time outside the classroom, how often do you use 

online resources, digital tools or apps? 
This question should show how often young people use online resources, digital tools or apps outside 

their classroom. It was a single-choice question with four possible answers: 

 

 Always – 63 persons (25.20%) 

 Often – 116 persons (46.40%) 

 Sometimes – 65 persons (26.00%) 

 Never – 6 persons (2.40%) 

 

Figure 11: In your own learning time outside the classroom, how often do you use online resources, digital tools 
or apps? 
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Question 12: How would you rate your digital literacy (the ability to use digital 

technologies)? 
With this question, the project partners wanted to check how young people evaluate their digital 

skills themselves. It was a single-choice question with five possible answers: 

 Very good – 74 persons (29.60%) 

 Good – 116 persons (46.40%) 

 Acceptable – 54 persons (21.60%) 

 Poor – 5 persons (2.00%) 

 Very poor – 1 person (0.40%) 

 

 

Figure 12: How would you rate your digital literacy (the ability to use digital technologies)? 

 

Question 13: Which training delivery method is more suitable for you? 
The aim of this question was to find out which of the mentioned learning methods is most suitable for 

young people. Multiple answers to this question were possible. 

The following answers were given: 

 Face to face meeting with experts 

 E-learning courses 

 Workshops 

 Video/Audio content 

 Other (please specify) 

The multiple answers resulted in a total of 16 different response variations. For a better visibility, only 

those were selected that were picked by 20 or more persons. 

Conferences and training sessions were also mentioned under "Other". 
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Figure 13: Which training delivery method is more suitable for you? 

 

Question 14: Do you understand what happens to information you put online (digital 

footprint)? 
Through this question, the project partners wanted to find out whether the young people are aware 

of what happens to the information they post on the Internet or not. 

Only 21 of the 250 young people interviewed said that they did not understand what was happening 

to their information on the Internet (=8.40%). A total of 117 people (=46.80%), so the majority of 

respondents, stated that they understand what is happening with the information and that they are 

very careful with it. 111 of the young people (=44.40%) said that they do understand what is happening 

to information on the Internet, but they do not think much about it. This shows that there is a need 

for action on safe and responsible use of the Internet. 

One person has not answered this question and is therefore counted as void. 

 

The given answers to question 14: 

 Yes, I understand and I am very careful – 117 persons (46.80%) 

 Yes, I understand, but I don´t think about it that much – 111 persons (44.40%) 

 No, I don´t understand – 21 persons (8.40%) 
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Figure 14: Do you understand what happens to information you put online (digital footprint)? 

 

Question 15: Did you hear about the new European law of General Data Protection 

Regulation (GDPR)? 
The new GDPR has been in force since May 2018. It serves for the protection of natural persons with 

the processing of personal data and for the free data traffic. 2 

 

Of the 250 respondents, 59.80% (148 persons) answered "Yes" and 40.80% (102 persons) "No". This 

shows that the majority of young people have already heard about the new general data protection 

regulation. 

Of the 148 young people who responded "Yes", 85 (57.43%) stated that they did not know about 

their rights under the new regulation. 

 

                                                           
2 https://www.dsb.gv.at/gesetze-in-osterreich, 11th April 2019 
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Figure 15: Did you hear about the new European law of General Data Protection Regulation (GDPR)? 

 

Question 16: Please rate, based on your personal experience, the following skills 
In this question, there were three skills to choose from (Performing basic computer tasks, Performing 

more difficult computer tasks, Performing advanced tasks), which the participants were asked to 

assess based on their personal experience. 

It was found that the majority of respondents (158 persons - 63.20%) have very good knowledge of 

basic computer tasks. As expected, the participants have the least knowledge in the area of advanced 

tasks. Here 108 persons (43.20%) answered with "Poor". 

Below is Chart 2, which reflects the survey table. Only the number of persons was added. 

 

  Very good Good Poor Do not 
know 

1 Performing basic computer tasks (copying or 
moving files, copy pasting within files, creating 
folders and accessing information or files in 
these folders, creating, editing and saving a new 
Word processing document, using a web 
browser, sending and receiving emails) 
 

158 80 9 3 

2 Performing more difficult computer tasks 
(Using formulae within a spreadsheet) 
 

60 132 47 7 

3 Performing advanced tasks (programming, 
video editing, using photography editing 
softwares) 
 

27 70 108 45 

Chart 2: Number of answers per skills 
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Figure 16: Please rate, based on your personal experience, the following skills 
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Conclusion 
The survey reached a total of 250 people. The majority came from Spain (70 people - 28.00%) and the 

rest as follows: Hungary 65 persons (26.00%), Romania 59 persons (23.60%), Austria 54 persons 

(21.60%) and "Other" 2 persons (0.80%). 

The gender ratio is divided into 64.80% women (162 persons) and 31.60% men (79 persons). Only 9 

persons did not state their gender (3.60%). This confirms the more active participation of women in 

Erasmus+ projects. 

The distribution of the age group has shown that the majority is between 18 and 24 years old - a total 

of 127 persons (50.80%). The age group with the fewest participants is that of 13 to 17 year olds (13 

persons - 5.20%). 

Participants come from different backgrounds, which adds value to the survey and helps the project 

team gain a deeper understanding of the issue. A total of 145 people (58.00%) live in capitals, 62 people 

(24.80%) in cities with more than 30 000 inhabitants, 33 people (13.20%) in cities with less than 30 000 

inhabitants and only 10 people (4.00%) in villages. 

This means that the survey presents different contexts by focusing on the theme of the use of online 

tools and digital literacy can be viewed from different angles. This in turn means that the project 

consortium can benefit from the experience of different youth groups with different levels of 

knowledge in the field of digital media. 

 

The survey has shown that there is still a knowledge gap that needs to be closed. 

Almost all young people today are surfing the Internet using a variety of tools and apps. The survey 

showed that 91.20% (228 people) of the young people surveyed know what happens to their online 

information, but only 117 people (46.80%) of them are careful with their information. 

The survey also showed that out of 184 (59.80%) young people who have heard about the new basic 

data protection regulation, a total of 85 (57.43%) do not know about their rights. 

This shows a clear need for action to bring young people closer to the safe and responsible use of the 

Internet. Our youth workers are particularly in demand for this. In order to equip our youth workers 

with the necessary digital skills and abilities, a Digital Guide will be produced. This guide will be based 

on the two survey reports (Youth Workers and Low-skilled Youth). This is intended to contribute to 

improving the skills of youth workers in the area of digital skills and thus slowly close the gaps. 
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Annex 1 
 

Youth Workers 2.0 

Survey – Low-skilled youth 

 

1. Gender 

 Male 

 Female 

 Undefined 

 

2. Age 

 13-17 years old 

 18-24 years old 

 25-30 years old 

 31-35 years old 

 
3. Country of residence: 

 Austria 

 Spain 

 Romania 

 Hungary 

 Other (please specify) 

 

4. Type of locality: 

 Capital 

 City (above 30 000 citizens) 

 Town (under 30 000 citizens) 

 Village 

 Other (specify) 

 

5. Do you have a computer at home? 

 No 

 Yes – one commonly used 

 Yes – I have my own 

 Yes – more than one 
 

6. Do you have a smartphone or other digital devices (e.g. tablet)? 

 Yes 

 No 
 

7. Do you have internet connection? (multiple answers possible) 

 No 

 I use public networks 

 Yes, at home 

 Yes, mobile internet   
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8. How much time do you spend online everyday (on average)? 

 Less than 1 hour 

 1-3 hours 

 4-6 hours 

 Over 6 hours 

 None 
 

9. What kind of digital tools do you use for interacting and communicating with others? 
(multiple answers possible) 

 Skype 
 SnapChat 

 Facebook 

 Twitter 

 Instagram 

 Slack 

 Whatsapp 

 None 

 Other (please specify) 
 

10. How do you use internet? 

  Never Sometimes Often Very often 

1 Social Media     

2 Contacts (e.g. chat, e-mail)     

3 Videos     

4 Music     

5 Movies, Series     

6 Games     

7 News     

8 Getting information     

9 Job searching     

10 Learning     

11 Other     

 
11. In your own learning time outside the classroom, how often do you use online resources, 

digital tools or apps?  

 Always 

 Often 

 Sometimes 

 Never   
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12. How would you rate your digital literacy (the ability to use digital technologies)? 

 Very good 

 Good 

 Acceptable 

 Poor 

 Very poor 
 

13. Which training delivery method is more suitable for you? (multiple answers possible) 

 Face to face meeting with experts 

 E-learning courses 

 Workshops 

 Video/Audio content 

 Other (please specify) 
 

14. Do you understand what happens to information you put online (digital footprint)? 

 Yes, I understand and I am very careful 

 Yes, I understand, but I don´t think about it that much 

 No, I don´t understand 
 

15. Did you hear about the new European law of General Data Protection Regulation (GDPR)? 

 Yes 

 No 
IF YES: Do you know your rights under the new law? 

 Yes 

 No  
 

16. Please rate, based on your personal experience, the following skills: 
  Very good Good Poor Do not 

know 

1 Performing basic computer tasks (copying or 
moving files, copy pasting within files, creating 
folders and accessing information or files in 
these folders, creating, editing and saving a new 
Word processing document, using a web 
browser, sending and receiving emails) 
 

    

2 Performing more difficult computer tasks 
(Using formulae within a spreadsheet) 
 

    

3 Performing advanced tasks (programming, 
video editing, using photography editing 
softwares) 
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