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Executive summary 
This needs analysis report presents the results of the research phase of the project "Youth Workers 

2.0" (Project ID: 2018-2-ES02-KA205-011537; Erasmus+ KA2 strategic partnership in the field of youth). 

This document was generated based on a data collection in the form of an online survey. This survey 

was conducted in the four project partner countries - Spain, Austria, Romania and Hungary.  

The aim of the survey was to identify the needs and challenges of youth workers in terms of digital 

literacy. 

The survey was developed for all youth workers working in, for example, NGOs, youth centers, private 

or public organizations, schools or educational institutions and social services for youth and young 

adults. Participants should be located in the EU (with a focus on Spain, Austria, Romania and Hungary). 

 

Specific goals: 

 to find out the current state of digital skills knowledge 

 understand what digital skills are needed by youth workers and what role they play 

 identify gaps regarding the digital skills of youth workers 

 find out which digital devices and apps youth workers use in their daily work 

 

In addition to the survey for youth workers (direct target group), a survey for young people was also 

prepared. The results of this survey are summarized in a separate report (see "Low skilled Youth - 

Needs Analysis Report"). 

The results of both surveys will subsequently be used as the basis for the development of a digital 

guide. This will be developed in a later phase of the project. 
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Project description 
Youth Workers 2.0 is a Strategic partnership project in the field of youth funded by the Spanish National 

Agency for Erasmus+ program and being implemented by organizations from Spain, Austria, Romania 

and Hungary.  

The project aims to provide guidance and training for youth workers across Europe on how to use ICT 

tools and digital methods to better deliver basic skills youth education. 

 

Goals of the project 

 The role of youth workers should be reflected in relation to digital approaches. 

 To empower youth workers to take advantage of digital education and ICT tools. 

 To improve youth workers' knowledge of different digital tools so that they understand what 

types of skills are needed in different contexts. 

 Contribute to appropriate training opportunities so that youth workers can develop their 

professional knowledge, skills and competences. 

 Improving mutual learning and exchange of good practice. 

 Collecting learning materials as open educational resources (OER). 

 

Target group: 

The direct target group of the "Youth Workers 2.0" project are, as the name suggests, youth workers 

who are actively involved and want to improve their digital skills and the use of digital technologies. 

The indirect target group of the project is young people with fewer opportunities who benefit from 

digitally qualified youth workers. 
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Introduction 
The online survey was developed to identify the needs and challenges of youth workers in relation to 

digital competences. The results of the survey reflect the experience of youth workers from the four 

project countries (Austria, Spain, Hungary and Romania) in relation to digital competences. 

In addition, the survey enabled the project team to analyse concrete gaps in skills, knowledge and 

competences in order to provide youth workers with the right tools. 

A Digital Guide will also be developed based on the survey. This will help youth workers to reduce the 

challenges they have faced so far.  

In particular, it contributes to a deeper understanding of digital literacy and ICT tools and proposes 

effective tools and methods. All materials will be designed to be flexible and adaptable for use in a 

wide range. 

The Digital Guide will be designed by the project partners taking into account the results of the surveys. 

With this analysis report on requirements and challenges, the research results are prepared in such a 

way that they can form the basis for the further steps of the project. 
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Methodology 
The survey was prepared by the Austrian Young Workers' Movement (ÖJAB) in English. It was based 

on inputs from all partners, according to their experiences. After several feedback rounds in which all 

partner organisations participated, there was an agreement on the formulation of the questions and 

the design. 

With the help of the online tool EUSurvey, an official survey management tool of the European 

Commission, the survey was transformed into an online survey. This makes it possible to disseminate 

the survey in different countries. The possibilities to distribute the survey to the target group were e-

mails, personal activities, training, staff meetings and discussions with partners of the organizations. 

The design and development of the survey is based on the objectives of the survey. Closed questions 

(single and multiple choice questions) and questions with scales were used to collect comprehensive 

and meaningful data. 

The aim was to receive at least 240 surveys (survey of youth workers and low skilled youth together) 

– so about 120 surveys per group in all partner countries. An upper limit was not set. 

The annex to this report contains the submission of the survey in English (Annex 1). 

 

A total of 221 surveys were completed by youth workers from 14 January to 1 April 2019. Apart from 

one survey, which came from Poland, all responses came from the partner countries Austria, Spain, 

Hungary and Romania. The number of completed surveys of the target group shows a significant 

credibility and validity for the sample and thus for the conclusions that can be drawn from it. 

The project consortium aimed to capture the views and opinions on the digital learning environment 

of youth workers from a wide range of fields working directly with young people. 

The survey was anonymous and participants were not asked to provide their name or other identifying 

information. 
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Key findings 
The survey was disseminated among youth workers from various sectors (e.g. NGOs, youth centres, 

private or public organisations, schools/educational institutions and social services) in the four partner 

countries. 

 

Question 1: Country of residence 
The partner consortium consists of NGOs from Austria, Spain, Hungary and Romania which are active 

in the youth field and therefore have experience in the implementation of youth projects. All partners 

used a similar strategy to disseminate the survey to the target group. 

As expected, almost all feedback (except one) came from the partner countries (see Figure 1). 

 Austria - 51 persons (23.08%) 

 Spain - 54 persons (24.43%) 

 Hungary – 60 persons (27.15%) 

 Romania – 55 persons (24.89%) 

 Other - 1 person (0.45%) 

 

 

Figure 1: Distribution of participants per country 

 

Question 2: Age 
The majority of the participants are in the age group 25 - 40 years. A total of 113 people, or 51.13%. 

The age group with the lowest number of participants is the one over 50 years. There were 24 

participants (10.86%) over the age of 50. 

The remaining answers can be found in the following groups: 

 18 – 24 years: 43 answers (19.46%) 

 41 – 50 years: 41 answers (18.55%) 
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Figure 2: Distribution of participants per age 

 

Question 3: Gender 
The question of gender revealed that the majority of respondents are female. A total of 152 persons 

(= 68.78%) of the participants were women. 62 of the 221 participants are male (=28.05%) and 7 have 

selected no gender (=3.17%). 

The data show that women were more interested in the survey. Therefore, it can also be assumed that 

women tend to be more concerned with the topic. 

 

 

Figure 3: Distribution of participants per gender 

 

Question 4: What kind of organization/institution do you work in? 
With this question the project partners wanted to find out in which areas of youth work the 

participants are active. Six possible answers were given, if none were suitable the participants could 

enter their job field under "Other". 
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 NGO - 67 persons (30.32%) 

 Youth center – 30 persons (13.57%) 

 Private organization – 28 persons (12.67%) 

 Public organization –35 persons (15.84%) 

 School/other educational establishment – 51 persons (23.08%) 

 Social services – 5 persons (2.26%) 

 Other - 5 persons (2.26%) 

Most of the participants (67 = 30.32%) are employed in a NGO. Followed by 51 persons (23.08%) 

employed at a school or other educational institution. A total of 5 participants (2.26%) took "Other" 

and in the next step indicated the type of their organization. These people work in SPOs (Social Profit 

Organizations), Catholic youth movements, communities, churches or as entrepreneurs. 

 

 

Figure 4: What kind of organization/institution do you work in? 

 

Question 5: Current occupation 
This question was intended to clarify the relationship between the participants and the 

organisations/institutions mentioned above. This means whether they are employed full-time or part-

time or whether they are volunteers in the organisations/institutions. 

A total of 53.39% (=118 persons) of respondents are full-time employees, 36.65% (=81 persons) are 

part-time employees and 9.95% (=22 persons) are volunteers. 
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Figure 5: Distribution of participants per occupation 

 

Question 6: What is the age of the target group you work with? 
The question of the age of the target group with which the youth workers work was asked as a multiple-

choice question. 

There were the following options: 

 13 – 17 years 

 18 – 24 years 

 25 – 30 years 

 31 – 35 years 

A total of 105 persons selected only one of the age groups indicated, 116 persons work with two or 

more of the above age groups. This shows that the majority work with more than one age group. 

A total of 41 people (=18.55%) reported working with the age group 13 - 17. The same number of 

people reported working with the group 18 - 24 year-old and 25 - 30 year-old. A total of 34 people or 

15.38% work with the target group of 18 - 24 year olds. One person stated to work with 13 - 17 year 

olds, 18 - 24 year olds and 31 - 35 year olds respectively with 18 - 24 year olds and 31 - 35 year olds. 
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Figure 6: What is the age of the target group you work with? 

 

Question 7: How important are digital services to your daily work (to your position as a 

youth worker)? 
Participants should indicate in this question how important digital services are in their daily work as 

youth workers. There was the possibility of 1 = not at all to 10 = mission critical. 

There was no one who rated digital services as unimportant (0). A total of 53 people (=23.98%) rated 

digital services as very important (10) for their daily work. 

 

 

Figure 7: How important are digital services to your daily work (to your position as a youth worker)? 

0.00%

2.00%

4.00%

6.00%

8.00%

10.00%

12.00%

14.00%

16.00%

18.00%

20.00%

Age of the target group

13 - 17 18 - 24 25 - 30 31 - 35

13 - 24 13 - 30 13 - 35 13 - 24 & 31 - 35

18 - 30 18 - 35 18 - 24 & 31 - 35 25 - 35

0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00%

Importance of digital services in daily work

10 9 8 7 6 5 4 3 2 1



                                                      

 

13 

Question 8: What kind of digital devices do you use during your work? 
Question number 8 was formulated as a multiple-choice question. The aim was to find out which digital 

devices youth workers in Austria, Spain, Romania and Hungary use in their daily work. 

The given answer options were: 

 Computer (C) – 29 persons (13.12%) 

 Smartphone (S) – 8 persons (3.62%) 

 Tablet (T) – 7 persons (3.17%) 

 Printer (P) – 2 persons (0.90%) 

 Other (O) – 0 persons (0%) 

 

The above results show only those people who use only one of the above options in their daily work. 

The majority of respondents indicated two or more possible answers. 

These look like the following:  

 Computer + Printer – 15 persons (6.79%) 

 Computer + Smartphone (C + S) – 47 persons (21.27%) 

 Computer + Smartphone + Printer (C + S + P) – 63 persons (28.51%) 

 Computer + Smartphone +Printer + Other (C+ S + P + O) – 3 persons (1.36%) 

 Computer + Smartphone + Tablet (C + S + T) – 7 persons (3.17%) 

 Computer + Smartphone + Tablet + Printer (C + S + T + P) – 20 persons (9.05%) 

 Computer + Smartphone + Tablet + Printer + Other (C + S + T + P + O) – 4 persons (1.81%) 

 Computer + Tablet (C + T) – 9 persons (4.07%) 

 Computer + Tablet + Printer (C + T + P) – 3 persons (1.36%) 

 Printer + Other (P + O) – 1 person (0.45%) 

 Smartphone + Printer (S + P) – 2 Personen (0.90%) 

 Smartphone + Tablet (S + T)– 1 Person (0.45%) 

When asked what the people called "Other", they came up with beamers, scanners, projectors, 

cameras, video, audio and intelligent whiteboards. 
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Figure 8: What kind of digital devices do you use during your work? 

 

Question 9: What kind of applications do you use during your work? 
The question about the applications used in daily work was asked as a multiple choice question. 

The following possible answers were available: 

 E-Mail client (e.g. Gmail, Thunderbird) 

 Office applications (e.g. Word, Excel) 

 Social media sites 

 Content management systems (e.g. Wordpress) 

 Graphic design programs (e.g. Photoshop, Canva) 

 Drivers (for printer, scanner, etc.) 

 Task management applications (e.g. Todoist, Google Tasks) 

 Project management applications (e.g. Trello) 

 Other (please specify) 

Since there were many different response variations due to the many possible answers and the 

multiple answers, only the ones with the most (more than 5) answers are shown in Figure 9. In total, 

there were 79 different response variations, many of them just once. 

The most frequent answer, 21 people in total (=9.50%), was the use of e-mail client + office applications 

+ social media sites. 

A few participants chose the "Other" option. Other applications mentioned were C-Log, 

communication tools, learning apps such as kahoot, mentimeter or playmit, media editing programs 

(premiere), coding apps and various databases. 
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Figure 9: What kind of applications do you use during your work? 

 

Question 10: What do you use social and digital media for? 
Question number 10 was also designed as a multiple-choice question. The aim was to find out what 

youth workers actually use social and digital media for. 

In total, there were seven possible answers to choose from. These possibilities resulted in a total of 43 

different variations. Since it would not be possible to present all variations clearly, only those were 

filtered out, which were indicated by more than 7 persons. 
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The following answers could be selected: 

 Communication and information purposes 

 Promoting activities and programmes 

 Provide advice and guidance to young people 

 Learning a new skillset 

 Supporting young people in lobbying, citizenship and campaigning activities 

 Support young people making the most of the opportunities presented by online social 

networking 

 Other (please specify) 

 

 

Figure 10: What do you use social and digital media for? 
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Question 11: How would you rate your skills for using each of the following? 
With this question the project partners wanted to find out how good the knowledge of the youth 

workers is in relation to some classical applications. The question was presented in form of a table and 

participants were asked to rate their knowledge. Table 1 below shows the table as it appeared in the 

survey. It was only supplemented with the number of responses. 

 

 Working with:  
 

Very 
good 

Good Poor Do not 
know 

1 Word processing applications (e.g., MS 
Word) 

135 76 6 4 

2 Spreadsheet applications (e.g., MS Excel) 
83 101 35 2 

3 Presentation applications (e.g., MS 
PowerPoint) 

121 78 19 3 

4 Learning management systems (e.g., 
Moodle) 

27 72 67 55 

5 File sharing sites (e.g., Dropbox) 
57 101 43 20 

6 Web search engines (e.g., Google) 
158 51 11 1 

7 Database applications (e.g., MS Access) 
25 76 76 44 

Chart 1: Number of answers per application per answer option 

 

According to the answers, the youth workers have the best knowledge in the field of "Web search 

engines" (a total of 158 answers "Very good" = 71.49%). The most negative answers ("Poor") were in 

the area of "Learning management systems" - a total of 67 people = 30.32%. This is also the area in 

which the participants were least able to assess themselves. A total of 55 persons (= 24.89%) gave the 

answer "Do not know". 

The following figure shows the individual areas graphically. 

 

 

Figure 11: How would you rate your skills for using each of the following? 
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Question 12: What are the most important digital skills among youth workers in your 

country? 
This question should provide information on what youth workers see as important digital skills. It was 

a multiple choice question with 6 possible answers: 

 Programming and web development 

 Project management 

 Smartphone apps development 

 Social media 

 Digital marketing 

 Other (please specify) 

Again, there were different variations of answers to this question (a total of 26). Figure 12 therefore 

shows only those answer categories that received 10 or more answers. 

There were persons who selected "Other" and went into more detail in the following step. For 

example, the information came that youth work in Austria is more analogue than digital. Another 

opinion was that it is more important that youth workers help young people to orient themselves in 

the digital world and not everyone has to be a programmer or app developer. 

 

 

Figure 12: What are the most important digital skills among youth workers in your country? 
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Question 13: In your opinion, which are the digital skills gaps that youth workers face in 

the workplace? 
The goal of this question was to find out in which areas the youth workers see a need to catch up. 

Various possible answers were given and the participants could indicate in which areas the knowledge 

was not very pronounced. Multiple answers were also possible for this question. 

The following answers were available: 

 Lack of communication skills (email, internal/external social tools, conferencing) 

 Lack of collaboration skills (date sharing, collaborative editing, project teamwork) 

 Platform Flexibility (to work effectively with multiple devices) 

 Search and Research (managing information overload) 

 Security and Privacy (awareness of threats and responsibilities for data) 

 To be always up to date and to acquire the latest digital skills  

 Other (please specify) 

 

The results of this question show 42 different answer variations. For a better visibility, only those were 

selected, that were picked from 10 or more persons. 

Under "Other" the feedback came that many required programs cost money and it is often difficult to 

raise this money. 

 

 

Figure 13: In your opinion, which are the digital skills gaps that youth workers face in the workplace? 
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Question 14: Which is the best way for youth workers to improve their digital skills? 
The purpose of this question was to find out which way youth workers prefer to improve their digital 

skills and which learning method they consider to be the most appropriate. 

In total there were 6 possible answers and it was possible to select several answers. This resulted in a 

total of 17 variations. For this reason, Figure 14 shows only those answers that were selected more 

than 10 times. 

Possible answers given: 

 Through e-learning courses 

 Practical activities, learning by doing 

 Face to face learning 

 Seminars, workshops 

 Other (please specify) 

 

There was an alternative learning method suggestion: youth workers should get an explanation of the 

digital world from young people. Let the young people be the experts and give them the opportunity 

to teach the youth workers different digital skills. 

 

 

Figure 14: Which is the best way for youth workers to improve their digital skills? 
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Question 15: In your opinion, what factors make digital learning attractive? 
This question should illustrate which characteristics make digital learning attractive - which 

characteristics digital learning methods need to have for youth workers to like to use them. 

It was a multiple-choice question with the following possible answers: 

 Easy to use interface - it's easy to learn how to handle it 

 Offline access – internet connection is not always necessary 

 Flexible content – clients can choose what to learn 

 Gamified methods – clients can collect points, badges and step up levels 

 Supported by mentoring 

 Other (please specify) 

Of a total of 23 response variations, the five with the highest number of responses were filtered out. 

These are: 

 Easy to use interface – it´s easy to learn how to handle it – 23 persons (10.41%) 

 Easy to use interface – it´s easy to learn how to handle it + Flexible content – clients can choose 

what to learn – 30 persons (13.57%) 

 Easy to use interface – it´s easy to learn how to handle it + Flexible content – clients can choose 

what to learn + Gamified methods – clients can collect points, badged and step up levels – 23 

persons (10.41%) 

 Easy to use interface – it´s easy to learn how to handle it + Gamified methods – clients can collect 

points, badged and step up levels – 19 persons (8.60%) 

 Easy to use interface – it´s easy to learn how to handle it + Offline access – internet connection 

is not always necessary + Flexible content – clients can choose what to learn – 20 persons 

(9.05%) 

 

Figure 15: In your opinion, what factors make digital learning attractive? 
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Question 16: Do you know when to apply/how to use the new rule for General Data 

Protection Regulation (GDPR) in your online work and activities? 
With this question, the partner organisations wanted to find out whether youth workers in the 

different countries (primarily the project countries - Austria, Spain, Hungary and Romania) are aware 

of the new General Data Protection Regulation - and how it influences their daily work. 

The new GDPR has been in force since May 2018. It serves to protect natural persons with regard to 

the processing of personal data and the free movement of such data. 1 

The evaluation of the responses showed that more than half (124 persons - 56.11%) of the respondents 

know how the new General Data Protection Regulation must be taken into account in their daily work. 

 

 

Figure 16: Do you know when to apply/how to use the new rule for General Data Protection Regulation (GDPR) 
in your online work and activities? 
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The project partners wanted to find out whether youth workers are familiar with the Creative 

Commons Attribution 4.0 International license. 

"Creative Commons" is a non-profit organization from the USA. It publishes various license agreements 

that give authors the opportunity to easily grant rights of use to their works. These licenses are 

applicable to all works covered by copyright (e.g. texts, images, videos, pieces of music) - this is how 

free content is created. 2 

                                                             
1 https://www.dsb.gv.at/gesetze-in-osterreich, 11th April 2019 
2 https://de.wikipedia.org/wiki/Creative_Commons, 11th April 2019 
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Of the 221 respondents to the survey, only 54 answered "Yes" to the question of whether they knew 

what the "Creative Commons Attribution 4.0 International license" was. That's 24.43%, the remaining 

75.57% answered "no" to the question. 

In addition, the project partners wanted to know whether the people who answered "Yes" (54 people) 

released their work under the license. Again, the majority of respondents answered "No" (29 people - 

53.70%). Accordingly, 25 persons (=46.30%) answered "Yes". 

 

Figure 17: Do you know what is Creative Commons Attribution 4.0 International license? 

 

Question 18: Do you know the new European Copyright law? 
In March 2019, the EU adopted the new Copyright Law. Since this law has been an issue for a long 

time, the project partners wanted to find out whether youth workers are informed about the new 

copyright law. 

A total of 135 participants answered this question in the negative, or 61.09%. The remaining 86 people 

(=38.91%) who answered "yes" to this question were subsequently asked whether they thought that 

the new Copyright Law would affect their work and limit the choice of online materials. 

This question was answered in the affirmative by 49 people (=56.98%). The remaining 43.02% (=37 

people) answered "no" to the question. 

 

 

Figure 18: Do you know the new European Copyright law? 
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Conclusion 
The survey reached a total of 221 people. The majority of the participants came from Hungary (60 

persons - 27.15%) and the rest as following: Romania 55 persons (14.89%), Spain 54 persons (24.43%), 

Austria 51 persons (23.08%) and Other 1 person (0.45%). 

The gender balance is divided into 68.78% women (152 persons) and 28.05% men (62 persons). Only 

7 persons did not report their gender (3.17%). This confirms the more active participation of women 

in Erasmus+ projects. 

The distribution of the age group has shown that the majority is between 25 and 40 years old - a total 

of 113 people (51.13%), which is actually the group with the most active youth workers. The age group 

with the fewest participants is that of over 50 years old (24 persons - 10.86%). 

The people who took part in the survey are mostly full-time workers (53.39% - 118 people), 81 part-

time workers (36.55%) and only 22 volunteers (9.95%). 

 

The participants have different backgrounds and work in different areas of youth work, which adds 

value to the survey and helps the project team gain a deeper understanding of the issue. A total of 67 

people (30.32%) work in an NGO, 51 people (23.08%) in a school or other educational institution. There 

were also participants from Social Profit Organizations, Catholic youth movements, churches and 

congregations. This means that the survey presents different contexts by approaching digital literacy 

and digital learning methods from different perspectives. This means that the project consortium can 

benefit from the experience of different expert groups with different levels of knowledge in the field 

of digital media. 

 

The survey has shown that there are still gaps in knowledge that need to be closed. 

The Digital Guide, which will subsequently be produced on the basis of this survey report, is intended 

to contribute to improving the skills of youth workers in the field of digital skills and to slowly close the 

gaps. 
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Annex 1 
 

Youth Workers 2.0 

Survey – Youth Workers 

 

1. Country of residence: 

 Austria 

 Spain 

 Romania 

 Hungary 

 Other (please specify) 

 

2. Age 

 18 – 24 

 25 – 40 

 41 – 50 

 > 50 

 

3. Gender 

 Male 

 Female 

 Undefined 

 

4. What kind of organization/institution do you work in? 

 NGO 

 Youth center 

 Private organization 

 Public organization 

 School/other educational establishment 

 Social services 

 Other (please specify) 

 

5. Current occupation: 

 Full time 

 Part time 

 Volunteer 

 

6. What is the age of the target group you work with? (multiple answers possible) 

 13-17 years old 

 18-24 years old 

 25-30 years old 

 31-35 years old 
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7. How important are digital services to your daily work (to your position as a youth worker)? 

(1 = not at all - 10 = mission critical)  

 

1 2 3 4 5 6 7 8 9 10 

□ □ □ □ □ □ □ □ □ □ 
 

8. What kind of digital devices do you use during your work? (multiple answers possible) 

 Computer 

 Smartphone 

 Tablet 

 Printer 

 Other (please specify) 

 

9. What kind of applications do you use during your work? (multiple answers possible) 

 E-mail client (e.g. Gmail, Thunderbird) 

 Office applications (e.g. Word, Excel) 

 Social media sites 

 Content management systems (e.g. Wordpress) 

 Graphic design programs (e.g. Photoshop, Canva) 

 Drivers (for printer, scanner, etc.) 

 Task management applications (e.g. Todoist, Google Tasks) 

 Project management applications (e.g. Trello) 

 Other (please specify) 

 

10. What do you use social and digital media for? (multiple answers possible) 

● Communication and information purposes 

● Promoting activities and programmes 

● Provide advice and guidance to young people 

● Learning a new skillset 

● Supporting young people in lobbying, citizenship and campaigning activities 

● Support young people making the most of the opportunities presented by online social 

networking 

● Other (please specify) 
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11. How would you rate your skills for using each of the followings?  

 Working with:  
 

Very 
good 

Good Poor Do not 
know 

1 Word processing applications (e.g., MS 
Word) 

    

2 Spreadsheet applications (e.g., MS Excel)     

3 Presentation applications (e.g., MS 
PowerPoint) 

    

4 Learning management systems (e.g., 
Moodle) 

    

5 File sharing sites (e.g., Dropbox)     

6 Web search engines (e.g., Google)     

7 Database applications (e.g., MS Access)     

 

12. What are the most important digital skills among youth workers in your country? (multiple 

answers possible) 

● Programming and web development 

● Project management 

● Smartphone apps development 

● Social media 

● Digital marketing 

● Other (please specify) 

 

13. In your opinion which are the digital skills gaps that youth workers face in the workplace? 

(multiple answers possible) 

 Lack of communication skills (email, internal/external social tools, conferencing) 

 Lack of collaboration skills (date sharing, collaborative editing, project teamwork) 

 Platform Flexibility (to work effectively with multiple devices) 

 Search and Research (managing information overload) 

 Security and Privacy (awareness of threats and responsibilities for data) 

 To be always up to date and to acquire the latest digital skills  

 Other (please specify) 

 

14. Which is the best way for youth workers to improve their digital skills? (multiple answers 

possible) 

 Through e-learning courses 

 Practical activities, learning by doing 

 Face to face learning 

 Seminars, workshops 

 Other (please specify) 
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15. In your opinion, what factors make digital learning attractive? (multiple answers possible) 

 Easy to use interface - it's easy to learn how to handle it 

 Offline access – internet connection is not always necessary 

 Flexible content – clients can choose what to learn 

 Gamified methods – clients can collect points, badges and step up levels 

 Supported by mentoring 

 Other (please specify) 

 

16. Do you know when to apply/how to use the new rule for General Data Protection Regulation 

(GDPR) in your online work and activities? 

 Yes 

 No 

 

17. Do you know what is Creative Commons Attribution 4.0 International license? 

 Yes 

 No 

IF YES: Do you release your work under the Creative Commons Attribution 4.0 International 

license? 

 Yes 

 No 

 

18. Do you know the new European Copyright law? 

 Yes 

 No 

IF YES: Do you think that the new Copyright Law may affect your work restricting your choice of 

online materials? 

 Yes 

 No 
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